
ANNEX I: STARTING A BUSINESS IN THE REPUBLIC OF ZAMBIA

Issuing authority:

Patents and Companies Registration Agency (PACRA)

Head office 

Plot No. 8471 

Mwayi House, 

Haile Selassie Avenue, 

Long Acres, 

P.O. Box 32020, Lusaka, Zambia 

https:/www.pacra.org.zm/

REQUIREMENTS

a) Business registration

In the Republic of Zambia, business registration is 

governed by the Companies Act No. 24 of 2011, imple-

mented by the Patents and Companies Registration 

Agency (PACRA). All businesses start with PACRA. 

A foreign company is required to have a local repre-

sentative, who can be a Zambian or a resident foreigner. 

Certified professionals capable of acting as local repre-

sentatives such as lawyers and accountants are available 

and the investor can contract them directly from the asso-

ciation’s website (http://www.laz.org.zm for registered 

lawyers or https://www.zica.co.zm for Zambian certified 

accounting firms).

There are three distinct types of business registration in 

the Republic of Zambia:

I.  Local company – a domestic limited company;

II.  Business name – an unlimited company;

III.  Foreign company – a branch of a foreign regis-

tered company.

The following is the process that leads to registration of 

various forms of companies that are legally allowed to be 

registered under the Companies Act No. 24 of 2011 for 

registration of business names. Regardless of the type of 

business one wishes to register in the Republic of Zambia, 

the first thing to do is to carry out a name clearance.

Name clearance:

To register a business in the Republic of Zambia, one 

starts with name clearance. This step is executed by 

the submission of a name clearance application form to 

PACRA. The applicant or their agents do the submission 

in person. The process takes a few minutes and can also 

be done using the PACRA online portal at 

https://www.pacra.org.zm.

Cost: ZMK 83 ($8.3)

Duration: 10–15 minutes

Document issued: Name acceptance letter

REQUIREMENTS FOR NAME CLEARANCE:

I.  Three proposed names of the company to be 

incorporated;

II.  Copy of passport or any other form of identity for 

one of the directors or shareholders of the proposed 

company;

III.  Physical (local or international) address of direc-

tors and shareholders;

IV.  Proposed nature or sector of business.

NB: An acceptance letter is issued to the applicant.  

The acceptance letter states which of the three proposed 

names PACRA has accepted for registration in the Republic 

of Zambia.

The name will be reserved for a maximum of 30 days.  

If, however, the applicant is not ready to proceed with the 

rest of the company registration processes immediately 

after successful name clearance and needs to reserve the 

name for some time, an additional fee of ZMK 166 ($16.6) 

is charged. One can reserve the name for a maximum of 

90 days.

After the applicant has obtained the acceptance letter 

from PACRA, the next step is to proceed with registration 

of a business.
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b) Incorporation of a local company – domestic 

limited company

According to the Companies Act No. 24 of 2011 of the 

Laws of Zambia, one can incorporate a limited company 

by shares in the Republic of Zambia. The law requires a 

minimum of two shareholders and a maximum of 50 share-

holders (as per articles of association) for one to incorpo-

rate a limited liability company by shares. The minimum 

required authorized capital for a private company stands 

at ZMK 15,000 ($1,500).

Documents and information required: After successful 

name clearance procedure, the following forms are to be 

filled in and submitted to PACRA:

I.  Acceptance letter for name clearance

II.  Application for incorporation – Form 2

III.  Declaration of consent to act as a director or  

 secretary – Form 5

IV.  Declaration of compliance – Form 11

V.  Articles of association.

Cost: ZMK 705 ($70.5)

Duration: 1–2 working days

Documents issued:

1. Certificate of incorporation

2. Certificate of share capital.

NB:

I.  There are NO restrictions in the shareholding struc-

ture of any given limited company incorporated in the 

Republic of Zambia. A company can be 100% owned by 

foreign nationals or firms;

II.  A director in the company does not necessarily 

need to own shares in that company. A director may be 

a Zambian or non-Zambian;

III.  You will be required by law to submit ANNUAL 

RETURNS to the Patents and Companies Registration 

Agency (PACRA) no later than three months after the 

end of each financial year regardless of whether the 

company is operating or not, using Form 71. This 

requirement is mandatory and failure to file annual 

returns may result in the company being de-registered;

IV.  One should notify the Patents and Companies 

Registration Agency (PACRA) of any changes to the 

business, including business name, ownership struc-

ture and physical address of business.

NB: Business owners can apply to be end online users at 

PACRA after filling in this document: 

https://www.pacra.org.zm/#/.

REGISTRATION OF A BUSINESS NAME –  

UNLIMITED COMPANY

After successful name clearance procedure, one can 

register a business name at the PACRA offices by making 

payments at the cashier’s office. It takes no longer than 

five minutes. The Business Names Act No. 16 of 2011 of 

the Laws of Zambia governs registration of a business 

name. There are three types of business name registra-

tions: for a sole proprietorship (individual), a partnership 

(more than one) and a body corporate (a firm). These 

are all unlimited or unincorporated, meaning that their 

obligations are not limited to the amount invested in that 

company.
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REQUIREMENTS

After successful name clearance procedure, one is 

required to submit the following to PACRA:

I.  Form III – registration of a business name;

II.  Copy of national registration card (NRC) or 

passport;

III.  Nature of business;

IV.  Physical address of the principal or other place of  

 business – NB: If it’s a sister company;

V.  Ownership structure;

VI.  Names of partners (shareholders).

NB: The format is clearly outlined in the PACRA business 

documents, which can be downloaded here: https://www.

pacra.org.zm/applications/pacra/html/Forms.2057%20

-%20Copy.html.

Cost: ZMK 166 ($16.6)

Duration: 1–2 working days

Documents issued:

c) Registration of a foreign company

A BRANCH OF A FOREIGN REGISTERED 

COMPANY

Registration of a foreign company is governed by the 

Companies Act No. 24 of 2011 of the Laws of Zambia. 

In the Zambian context, a foreign company is a company 

already registered in another country or territory and it is, 

therefore, considered as a branch of the original company 

in that country or territory. The law requires that at least 

one and no more than nine local directors be authorized 

to conduct and manage the affairs of the company in the 

Republic of Zambia. If the company has two such direc-

tors or more than two directors (but not more than nine), 

at least 50% of the directors should be resident in the 

Republic of Zambia.

REQUIREMENTS

After successful name clearance procedure, the following 

forms are to be filled in and submitted to PACRA:

I.  Form 46 – registration of a foreign company  

 (two sets);

II.  Certificate of incorporation – from country of origin;  

 and copy of one of the following:

a) A charter

b) Statutes

c) Regulations

d) Memorandum of Understanding

e) Articles of association.

NB: The company should indicate the name of the firm, 

corporate body or individual resident in the Republic of 

Zambia that would be authorized to act as the documen-

tary agent in the country.

Cost: ZMK 4,166 ($416.6)

Duration: 1–2 working days

Documents issued: Certificate of registration as a 

foreign company

All payments are done at the PACRA offices through an 

authorized agent, but PACRA is working on modalities for 

online payments.

A temporary address of an authorized agent or represent-

ative can be used as principal address for registration 

purposes.

A documentary agent is a person authorized by the share-

holders of the company to act on their behalf and act or 

append signatures on their behalf.
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